









YLA 2014
NON-API OPINION SURVEY
Objective:     First hand experience in gathering and analyzing Non-Asian Americans
opinion surveys.
Time Schedule (Please follow closely):

1:20
Sit by Teams.

1:25
Survey tips / mentor role play

1:45
Team role plays
2:05 
Team depart for survey sites
2:20      On-site assessment & strategy
2:30 
Begin survey

3:00      End survey & return
3:10 
Arrive classroom (don’t be late!).   Complete “Survey Tally Sheet” ASAP and submit.
3:25
Class Debrief:  Observations, results, study limitations, insights.
3:45      Mentor groups meeting:  Team Debrief
What to Do:   

1. Team role-play how to solicit politely and plan logistics.  Use a clipboard or binder, bring a pen.
2. Assess and strategize at survey site--- Intern Mentors will assign students at different spots around the vicinity to catch passerby traffic.   Stand at least 20 feet from store property to reduce likelihood of being asked to leave.  Exchange spots so that everyone experiences success and rejection.  

3. Approach passerby in a friendly and confident manner. Explain to passerby that you are a De Anza student, and ask politely whether they can take a minute to help you with an anonymous survey for class.    Stand AWAY to provide privacy.

4. Bring observations and insights back to class for discussion.

5. Each team goal is to have 15-25 completed surveys.  This means each person gets 2-4 surveys.
6. To avoid awkwardness, sometimes you want to ask an Asian Americans to complete survey.   Code these with “AA” and pull out when tallying.
7. Mentors will come by to provide support and collect the survey periodically. 
8. Mentors should observe time schedule.
	INTERN MENTOR
	SURVEY LOCATIONS
	DIRECTIONS

	1 
	Memorial Park /Cupertino Senior Center /Quinlan Community Center vicinity
	Walk across Stevens Creek Blvd.

	2 
	Oaks Shopping Center 
	Walk across Stevens Creek Blvd.


	3 
	Panera Bread/ Peets Coffee vicinity
	Walk across to 20807 Stevens Creek Blvd

	4
	Ike’s Lair/Panda Express vicinity
	Walk across Stelling Road 


	5
	TJ Maxx /Crossroad Shopping Center vicinity
	Drive/ walk to 20730 Stevens Creek Blvd

	6
	Trader Joe parking lot
	Drive to 7250 Bollinger Road

(De Anza Blvd & Bollinger)

	7
	Home Depot parking lot
	Drive to 975 S. De Anza Blvd., (pass Bollinger Road)


